
WARRANTY LABEL 
LOCATION

Having trouble finding your warranty 
label? Simply look in the top part 
of the window frame as pictured. 
The label will have a 10 digit order 
number in the bottom right hand 
corner as highlighted to the left. 

•	For double hung windows, simply 
pull the top sash down to reveal the 
label. 

•	For slider windows, move both 
sashes and look in the top part of the 
frame to find the label. 

•	For all other windows the label will 
be found on the inside upper frame. 

To find the warranty label on your 
ProVia patio door, look at the sash 
with the handle and the label will be 
on the inside upper part of the frame. 
(as pictured left)
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To find the warranty label on your 
ProVia Storm Door simply open the 
door and there will be a label on the 
handel side adhered to the storm 
door about 6” up from the bottom of 
the door. The label will have a 10 digit 
order number in th ebottom right hand 
corner, as highlighted to the left. 

Note: If the storm door was 
manufactured before 2017 and the label 
isn’t on the hinge side of the door, it will 
be located on the top channel of the 
storm door as seen in the photo to the 
left. 

1. Having trouble finding your warranty 
label? Simply open your entry door and 
locate the gold sticker on the hinge 
side of the door slab, just below the 
top hinge, and locate 10 digit number 
in the bottom right hand corner, as 
highlighted to the left.

2. If you can’t locate the warranty 
sticker: Remove the screws from the 
center hinge leaf that’s attached to the 
entry door slab. Pull the hinge leaf back 
and the label will be adhered to the 
door slab. 
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